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Our expertise
Across the globe, our specialist Casualty
adjusters and support staff are ready to
deliver a rapid solution to your liability
claim, ensuring the best outcome possible.
Working closely with insurers, insureds and legal
counsel, we take a proactive approach to claims
management, ensuring a prompt settlement
wherever possible. With more complex claims,
we collect and maintain evidence over an
extended time frame to ensure resolution based
on the most accurate information available. Our
specialist expertise covers:
• General Liability
• Employers’ and
Contractors’ Liability
• Professional Indemnity
• Environmental Liability
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Construction Defect
Public Entity Liability
Event Liability
Aviation Liability
Protection and Indemnity

Business benefits
In every liability case, our aim is to achieve the best outcome
with minimum expense. Our extensive experience managing
Casualty claims, coupled with our meticulous approach, means
we are best placed to resolve your claim efficiently and fairly.

Services at your disposal
• Claims Evaluation
• Mediation / Settlement
Conference Representation
• Negotiation

• Investigation and
Evidence Review
• International
Resolution Teams

—
Quality is at the heart of McLarens.
Contact us today for assistance with your Casualty claims.
For more information, visit mclarens.com/casualty
800.813.mclarens and claims@mclarens.com

Case studies
—
Explosive situation minimised
SITUATION
After five claimants were severely injured
in an industrial circuit breaker explosion
in the U.S. Southwest, McLarens was
assigned to adjust the loss.
SCENARIO
We quickly built trust and cooperation
between the insurer and insured.
OUTCOME
The claim was settled to the satisfaction
of all parties, without the need to go
to trial. The end result was structured
settlements that minimised the overall
cost to insurers.

Post crash liability reduction
SITUATION
A helicopter crash was caused by a
broken bolt in its rotor assembly.
SCENARIO
The subsequent lawsuit, covering
personal injuries, aircraft damage and
loss of aircraft use, involved the parts
and engine manufacturers, the aircraft
maintenance company and the affected
passengers.
OUTCOME
Representing the insureds at a courtordered mediation conference, we
negotiated a pre-trial settlement of
the lawsuit and a 26% reduction in the
insurer’s anticipated final liability.

