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Our expertise
At Norcross we service all lines of first
party claims. That includes both Personal
and Commercial, from Standard Fire & EC
Policies to Homeowners Policies with multiple
endorsements, and Commercial Policies
specifically written by a carrier for a particular
line of business. Our skilled and proactive
adjusters manage all types of property claims,
with particularly strong knowledge of:
• Commercial Real Estate,
including Retail/ Wholesale/
Light Manufacturing
• Personal Lines, Real Estate/
Homeowners/ Farm/ Ranch
• Catastrophic Losses

• Business Interruption
following Property Damage
• Governmental Entities,
City/ County/ States
• Regional Accounts

Business benefits

Case study
—
Water threatens new school year
The auditorium and band rooms for a
large Washington State High School were
flooded with thousands of gallons of water
caused by a ruptured water main. The loss
was in the middle of summer, and it was
questionable whether the damage could be
repaired in time to save the upcoming school
year. Getting the repairs completed quickly
was a top priority of the school district
management. Norcross was nominated in the
policy and assigned a local adjuster. He had
extensive experience with water restoration
losses, and had worked previously with a
local water remediation contractor. Working
closely with the school, the contractor, and
the carrier, decisions were made quickly and
repairs were completed before the students
returned to school for the new year.

Our service goes far beyond simply valuing losses. We understand
that a property loss, either commercial or personal, very often
has serious consequences. We recognise that “home” is the
first and most important word in homeowners adjusting. We
work with your policyholders in a compassionate yet efficient
way to get them back into their homes, still meeting our
commitments to the carrier. Our adjusters get straight to work
to mitigate the loss, rapidly return assets to pre-loss condition,
and achieve significant cost saving for both insured and insurer.

Services at your disposal
Our Property Loss Management program covers:
•
•
•
•

Reliable Loss Valuation
Efficient Loss Mitigation
ALE Management
Business Interruption
Assistance

• Subrogation Assistance
• Engineering Support

—
Quality is at the heart of McLarens.
Contact us today for assistance with your
Property claims. For more information,
visit mclarens.com/norcross/property
800.824.1609 and
assignments@norcross.com

